Mountain Area Information Network Dial-Up Application

Legal name (first and last): Organization:

Address:

City: County: State: Zip:

Primary Phone: Secondary: Fax:

Current email: Should we forward all MAIN email to this address? Y | N
Requested username (5-8 characters): (@countyname.main.nc.us

How did you hear about MAIN?

What operating system do you use (e.g. Windows 7, Vista, Mac OSX, etc.)?
Have you ever been a MAIN subscriber? Y | N

Please indicate preference for delivery of your login materials: [COMail [OFax [OHold for pickup
Please sign and date below to indicate that you have read and understood the User Agreement on the next page.

Signature: Date:

Dial-up Services and Prices (please indicate your selection/s by checking one box)

O One year dial-up account (includes one email address, webpage space and Internet access): $150

(MAIN offers a 60-day “‘full-refund” guarantee. Refunds after 60 days will be prorated, less a 325 termination
fee if canceled during the first six months of service.)

O Monthly billing: $14.95/ month billed to credit card

O The annual fee set by the MAIN Board of Directors allows lower-income users to pay in two $75
installments. Check here if you wish to pay in two six-month installments (including extra services).

(MAIN offers sliding scale payments for those who have verifiable financial need. Please contact MAIN to
inquire about our Fee Reduction policy or to request an application.)

Additional Services: (check all that apply)

O Extra/separate email box (POP account) $25/yr (nonrefundable) (@main.nc.us
O Extra email alias (virtual email address) $10/yr (nonrefundable)

Please specify alias preferred: (@main.nc.us
Payment:

Make check/money order payable to MAIN, or include your credit card information below

Card Number: (We accept VISA, MC, Discover) Exp. Date:

Total to be charged: $ Card Holder Signature Date signed

Fax application to: (828) 254-2286 or mail to: MAIN Accounts, 34 Wall Street, Suite 407, Asheville, NC 28801

Visit us at www.main.nc.us



Mountain Area Information Network System User Policies

In order to apply for a dial-up or web hosting account on MAIN, you must read the following Acceptable
Use Policy and signify on the application that you understand and agree to its terms. MAIN reserves the right
to revise this agreement as necessary.

® MAIN account holders must be 18 years of age or older. With parental consent, minors may use their
parent’s account. Parents assume all responsibility for use of their account by their minor child or children.

® [ understand that violating any of these conditions can mean being barred from having an account on MAIN.

® [ understand that [ am participating in a community of users on MAIN, and that it is essential for me to treat
others with humanity, decency, and respect.

® While using the system, [ will:
1. Conduct myself in a responsible, decent, ethical, and civil manner, refraining from vulgarity or
harassment.
2. Be responsible for information I use, send, or display on the system.
3. Report to MAIN staff instances where I feel abuses have occurred.
4. Comply with all applicable federal, state, and local laws in the use of my account.

® [ understand that using the system is a privilege that carries the following conditions:
1. I have given accurate information on my registration form.
2. I am responsible for my account even if it is used by someone else.
3. I do not place unlawful material on the system, including material that violates copyrights or
intellectual property rights.
4. 1 do not use the system to harass, abuse, intimidate or otherwise treat other users in an objectionable
manner.
5. I abide by any rules and regulations that may be publicly announced from time to time by MAIN.
6. I do not put defamatory material on the system, and I do not sue MAIN, its Board or staff, if a user
defames me on the system.
7.1 do not tamper with, hack, or otherwise attempt to invade or abuse the system.

® [ understand that MAIN:
1. Has the right to review, edit, or remove information stored on the system to which users have access.
2. Does not guarantee that the system will function error-free or uninterrupted, or that it will meet any
specific requirements I may have.
3. May limit the amount of information I store on the system with a dial-up account to 100 megabytes.
4. Is not liable for any indirect, incidental, or consequential damages caused by the use or operation of
the system or the inability to use the system.
5. Is a community network and that views | may disagree with have a right to be placed on the system as
long as they adhere to MAIN’s Acceptable Use Policy.
6.Has the right to lock accounts due to nonpayment and to require a reconnection fee to be paid prior to
unlocking an account.

® I release MAIN, its Board and staff, and any institutions with which they are affiliated from any and all
claims of any nature arising from my use of the system or my inability to use the system.

® [ agree to compensate MAIN and its Board for any loss suffered by any of them by my improper use
of the system.

Visit us at www.main.nc.us



